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Department/Position Phone Alternate Phone Fax 

Supply Chain - Blood Orders/Distribution

Blood Component/Products Order Desk – Dartmouth

On Call Hours for STAT orders only (Note: To contact distribution staff member On Call 

use regular order desk number. Message will direct you to connect with staff member on 

call. If problem reaching staff member please call Manager or Supervisor for assistance.

Sunday 2200 to Monday 0600

Monday 2400 to Tuesday 0600

Tuesday 2400 to Wednesday 0600

Wednesday 2400 to Thursday 0600

Thursday 2230 to Friday 0600

Friday 2230 to Saturday 0600

Saturday 2200 to Sunday 0600

On Call hours may occur on other days depending on operational requirements.

1-855-352-5663 (902) 480-5678 1-855-305-6904

local (902) 480-

5677

Supply Chain - Administration

Supervisor (902) 480-5648 (902) 476-8594 1-855-305-6904

Manager, Production (902) 480-5687 (902) 401-1695 1-855-305-6904

Director (905) 494-3630

Hospital Account Management

Hospital Liaison Specialist (506) 648-5054 (506) 647-1705 (506) 648-5077

Toll Free 1-888-992-5663

Associate Director (905) 304-5812 (289) 439-3309 (905) 304-5822

Medical Services

medicalservices@blood.ca

Medical Officer - East 1-855-238-2278 1-866-992-6614

Medical Officer - West 1-844-744-3303 1-866-992-6614

Lookback/Traceback (LBTB)

lbtb@blood.ca 1-800-264-0680 ext 5247 (905) 494-8120

Atlantic - Dartmouth
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