
 
Manufacturer Contact Information for Plasma Protein & Related Products  

Distributed by Canadian Blood Services  

      

Manufacturer Website 
Telephone 

(Medical Infor/Adverse Event Reporting) 
Fax/Web Address  

(Medical Infor/Adverse Event Reporting) 

Bayer Inc. www.bayer.ca 1-800-265-7382 1-866-232-0565 

Bioverativ 
(a Sanofi Company) 

(Biogen Canada Inc.) 
www.bioverativ.ca/redirect.aspx 1-800-265-7927 1-514-333-2956 

*** Bio Products Laboratory www.bpl.co.uk 613-882-2179 613-801-4024 

 
 

*** CSL Behring 

 
 
 

www.cslbehring.ca 
 

*1-866-773-7721 

(For Special Access Programme Only) 

Day time Call Number Above 

After Hours 

514-219-7560 

1-613-232-5031 

*** Grifols Canada Limited www.grifols.com 
1-866-482-5226 

Select Option 2 (Med Info) 
1-866-276-1546 

Novo Nordisk Canada www.novonordisk.ca 1-800-465-4334 1-844-465-2225 

Octapharma www.octapharma.ca 1-888-438-0488 1-416-531-8891 

Pfizer Canada Inc. www.pfizer.ca 1-866-723-7111 1-855-242-5652 

Recoradti Rare Diseases Canada 
www.recordatirarediseases.ca 

Password AIP 

1-905-827-1300 

1-877-827-1306 (toll free) 

No fax number 

For Medical Requests: 

medinfocanada@recordatirarediseases.com 

drugsafety@mckesson.ca 

Roche www.rochecanada.com 1-888-762-4388 
1-905-542-5610 

mississauga.canada.medinfo@roche.com 

SAOL www.saolrx.com 1-877-443-0224 1-866-681-1063 

*** Takeda www.takeda.com 
1-800-268-2772 

medinfoCA@takeda.com 

1-877-314-0007 

AE.CAN@takeda.com 

 

*** Asterisks denote Manufacturers with products available through Health Canada Special Access Programme Tel: 613-941-2108 / Fax 613-941-3194 VERSION DATE: 2022-04-05 

https://www.canada.ca/en/health-canada/services/drugs-health-products/special-access/drugs.html 
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